BUSINESS DEVELOPMENT MANAGER

Salary: £28000 -£34000 plus commission         Location: South Kensington

Benefits: Pension, 25 days holidays. Subsidised gym membership

Reporting to: Sales & Marketing Manager

Department: Sales & Marketing

An exciting opportunity for an enthusiastic and proactive sales professional looking to make their mark in online publishing for Higher Education. The role involves selling online training courses to universities worldwide.
Company Profile:

Epigeum is a rapidly growing leading international specialist online publisher. We develop high-quality online training for university staff, students and researchers. Our client base is international and the majority of leading UK Universities are customers for our courses. We are affiliated to Imperial College London and based on the College’s South Kensington Campus

Purpose of the role: We are a small, friendly expanding company and due to our ambitious growth plans are now seeking to add to the sales team. You will be responsible mainly for developing new business opportunities both within the UK and internationally. There will be some overseas travel involved in this role.

Main Responsibilities:

· Extensive customer telephone contact

· Direct sales contact with clients; senior academics, learning and teaching staff, training programme administrators.

· Initial contact will be by phone and email followed by client visits and presentations

· Meeting monthly financial sales targets

· Pro-actively finding and developing new business opportunities

· Attending relevant conferences to promote Epigeum courses to universities

· Keeping in regular contact with clients to keep abreast of their needs and their experience with Epigeum courses

· Providing outstanding level of customer support and care

· Take a pro-active role in ensuring that Epigeum keeps at the forefront of eLearning developments and uses the most effective sales techniques available

· Keeping accurate and up to date sales records via Salesforce CRM system

· Reporting to the Sales & Marketing Manager to ensure all set objectives are met
PERSON SPECIFICATION
Qualifications

Essential
· Educated to degree level or equivalent

· Excellent knowledge of Word, Excel and PowerPoint

Desirable: Formal qualifications in sales and marketing/postgraduate degree or equivalent

Experience and Knowledge

Essential: 

· Proven experience as a successful Business Development Manager

· Evidence of reaching and exceeding challenging financial targets

· Experience of selling or business development to Senior Executives

· Experience selling by phone, email and personal presentation

· Experience working within higher education or related markets

· Use of web-based sales tools, sales databases etc

Desirable: A technical understanding of Virtual Learning Environments and Managed Learning Environments

Personal Attributes and skills:

Essential:
· A demonstrable passion for education

· A real enthusiasm for sales/business development and exceeding targets

· Willing to take responsibility and work under your own initiative

· Confidence in dealing with Senior Academics and University staff

· Excellent communication skills, especially the ability to explain online courses and how they are integrated into a wider training programme

· Results oriented
· Excellent people skills

· Willing to travel both in the UK and on occasions overseas
· Self-motivated and willing to learn new skills

· Interest in the use of technology in education

· Professional at all levels

