Senior Learning Consultant
Salary: £35,000 - £45,000 depending on experience

Location: South Kensington

Contract Type: Permanent and full time
Purpose of role:
The senior learning consultant will play a key role in ensuring university clients successfully implement Epigeum’s online training courses.

Universities know they should embrace online training, but are not always sure how to get started. We are looking for a talented learning consultant to assist our university clients in achieving the strategic shift from traditional workshop based provision towards a more flexible blended approach to training. This role will involve working closely with universities to develop and execute implementation programmes tailored to their individual contexts. These programmes cover the full implementation cycle from identifying learning goals to measuring impact.

This is a challenging but rewarding position. The Senior Learning Consultant will embed themself as a trusted advisor to our university clients, ensuring the successful adoption and impact of Epigeum online courses while also ascertaining new opportunities. 
Job Description
Creation of implementation solutions
To produce a training solution for clients based on the online training courses they have purchased. This training solution will cover the technical, administrative, organisational and teaching components necessary to deliver a successful training programme. This will involve:

· Liaising with the Sales & Marketing Manager to understand the client’s background, and their relationship with Epigeum

· Communicating effectively with clients to understand the objective behind their purchase. This will involve site visits on a regular basis
· Assessing the financial, technical, administrative and teaching resources clients can make available to the project

· Determining the technical, administrative, organisational and teaching processes to delivering the solution

· Producing an implementation schedule for each client

· Conducting a risk analysis on the proposed solution

· Documenting the risk analysis and implementation schedule and presenting to the client

Deployment Support

To assist the client in deploying the solution this may involve:

· Ensuring the courses are implemented correctly into the client’s VLE system

· Providing the client with material for promoting the courses internally, for example logos, posters, documentation for website

Education and Training

To provide training to staff on site and remotely as required to facilitate the training solution. This may involve:

· Providing training to senior staff on how to successfully implement online training programmes

· Providing training to teachers on how to teach using the materials and how these can be implemented into a blended learning programme

· Providing training to technical staff on how to make the most of their VLE

· Providing training to administrators on how to administer a blended learning training programme

· Providing training materials so the client can deliver to their students
Project Management

To project manage the implementation schedule for Epigeum. This will involve:
· Regular communication with the client regarding key milestones and providing support when required

· Reporting progress on a regular basis to the Sales & Marketing Manager

Sales Support

To seek out further sales opportunities for Epigeum. This will include:

· Identifying clients’ training problems and reporting these back to the Sales & Marketing Manager

· Ensuring clients’ are aware of Epigeum’s range of courses, and courses in development
· Identify opportunities to extend Epigeum’s programme reach, and expand new opportunities within the existing client portfolio
Person Specification

Experience and skills

· At least 2 years experience in a learning technology role, preferably within higher education

· Demonstrable knowledge of blended learning pedagogy including course design

· An excellent understanding of the organisational culture within universities and the issues faced when implementing online training programmes
· Excellent communication skills, especially the ability to explain technical issues to those with or without a technical background

· Proven ability in the use of a Virtual Learning Environment (VLE) .  For example Blackboard or Moodle.
· Experience of teaching and/or learning online 
· Degree educated in a technical discipline
Personal attributes

· A demonstrable passion for the use of technology in education
· Must be very customer focussed 
· Must be a good team player 
· Excellent written and presentation skills

· Willingness to take responsibility and work on own initiative

